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This document describes using TWAIN Importer with different MFP devices 
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1. Overview  
Twain Importer is a virtual TWAIN driver allowing use any TWAIN compliant application with MFP 

devices. Follow various MFPs architectures and capabilities Twain Importer provides flexible integration 

functionality that allows to connect MFPs from almost any manufacturer to any TWAIN compliant 

application. 

 

2. TWAIN Importer with any MFP device  
TWAIN Importer provides generic support to any MFP devices that allows scanning to network a share 

or to FTP server.  

3. TWAIN Importer with Xerox MFP devices  
Twain Importer has natural support for Xerox MFPs providing great user experience. With Xerox devices 

users can create scan jobs directly1 from an application user interface and receive images into this 

application with one-button click. Twain importer supports two modes for Xerox MFP: Active Mode and 

Passive mode. Both modes have functionality automatically stop scanning when the last document 

imported from MFP. But Active Mode also allows making all configurations from ǳǎŜǊΩǎ application and 

                                                           
1
 For devices that support this functionality 
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uploads profile ŀǳǘƻƳŀǘƛŎŀƭƭȅΦ Lƴ ǇŀǎǎƛǾŜ ƳƻŘŜ ǳǎŜǊ Ƙŀǎ ǘƻ ƳŀƪŜ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ŦǊƻƳ aCtΩǎ 

administration user interface or from MFP directly or administrator can setup predefined profile 

(proffered). In sections below detailed instructions for different modes will be provided. 

3.1 Xerox MFP Active Mode 

This section describes usage instructions for your EIP enabled Xerox MFP device. Instructions assume 

thaǘ aCt ŘŜǾƛŎŜ ǿŀǎ ǇǊŜǇŀǊŜŘ ōȅ ǎȅǎǘŜƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊΦ tƭŜŀǎŜ ǎŜŜ ǎŜŎǘƛƻƴ ά·ŜǊƻȄ aCt ς Preparation 

ƛƴǎǘǊǳŎǘƛƻƴǎέ ŦƻǊ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǇǊŜǇŀǊŀǘƛƻƴΦ 

1. Select TWAIN Importer 

Select ScanWorks MFP Twain Importer as TWAIN source in your application. 

 

 
 

2. Configure scan settings. 

Set correct MFP IP address and configure scan parameters: color mode, paper source etc.  

To verify MFP IP Address press ά/ƘŜŎƪ ŎƻƴƴŜŎǘƛƻƴέ and Twain Importer will verify that Xerox 

MFP device is available and EIP is enabled. Check connection functionality will create and delete 

user scan template on Xerox MFP device. The message box will be shown if any error occurs. 

Please contact your system administrator to check a MFP IP address and EIP is enabled. More 

information about EIP can be found later in this document. 
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3. Scanning 

 

When you ready to scan press scan button on Twain Importer dialog and go to your MFP.  Login 

to the device if required and select a template that was automatically created on this device by 

TWAIN Importer. Template name is your user login name. So if login name ƛǎ άWƻhƴ{έ ǘƘŜƴ ǎŎŀƴ 

template ǿƛƭƭ ōŜ άWƻhƴ{έ. 

You can find information about template name on άLƴŦƻǊƳŀǘƛƻƴέ ǘŀō ƛƴ ¢²!Lb LƳǇƻǊǘŜǊ 
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Next steps: 

1) Load document(s) into Document Handler (ADF or Flatbed) 

2) ToucƘ ά{ŜǊǾƛŎŜǎέ ōǳǘǘƻƴ ƻƴ the control panel of MFP 

3) ¢ƻǳŎƘ άbŜǘǿƻǊƪ {ŎŀƴƴƛƴƎέ ƛŎƻƴ 

4) Select appropriate template on the Touch Screen.  

5) Press Scan button on Control Panel 
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4. Complete scanning 

You ŘƻƴΩǘ ƴŜŜŘ Řƻ ŀƴȅ ŜȄǘǊŀ ǿƻǊƪ ƭƛƪŜ ŎƻƴŦƛƎǳǊƛƴƎ aCt ŘŜǾƛŎŜΦ Your documents will be directly 

scanned into your application. So you can go back to the PC and find that all documents are 

already in application. 

Note: User can be asked to enter password for TWAIN Importer when try to scan. Default 

ǇŀǎǎǿƻǊŘ ƛǎ άмноέ ŀƭǘƘƻǳƎh user can always change it. 

3.2 Xerox MFP Passive Mode 

If your Xerox MFP does not support EIP functionality it still can be used with TWAIN Importer. Below you 

will find detailed instructions that will allow receiving very similar experience to Active Mode. 

1. Create template on MFP device 

Your MFP may support templates that can be created by administrator on MFP device. Log in 

MFP device as administrator and create scan template to scan directly to your computer using 

FTP functionality. ̧ ƻǳ Ŏŀƴ ŦƛƴŘ ŀƭƭ ƴŜŎŜǎǎŀǊȅ ǇŀǊŀƳŜǘŜǊǎ ǾŀƭǳŜǎ ŦƻǊ C¢t ǎŜǘǘƛƴƎǎ ƻƴ άLƴŦƻǊƳŀǘƛƻƴέ 

tab. Following parameters will be required: 

1) Computer name 

2) FTP port (default 888) 

3) Login (default sw) 

4) Password (default 123) 

 

Note: We recommend using computer name instead of IP address when you configure scan 

template because IP address can be different next time you reboot your PC. 

 

Steps for creating scan template on Xerox WorkCentre 7132 (this device does not support EIP). 

You have to have administrative rights to do this configuration.  
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1) Open web browser and navigate to your MFP device IP address.

 
 

2) /ƭƛŎƪ ƻƴ tǊƛƴǘκ{Ŏŀƴ ǘŀō ŀƴŘ ǇǊŜǎǎ ōǳǘǘƻƴ ά5ƛǎǇƭŀȅ Wƻō ¢ŜƳǇƭŀǘŜ {ŎǊŜŜƴέΦ ¸ƻǳ ǿƛƭƭ ōŜ 

requested to enter Login and Password. 

 
 

3) tǊŜǎǎ ōǳǘǘƻƴ ά/ǊŜŀǘŜ bŜǿέ ǘƻ ŎǊŜŀǘŜ ƴŜǿ ǎŎŀƴ ǇǊƻŦƛƭŜ 










